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(a) We are not a carriage service provider.
(b) Carriage service providers team with us and will supply you with voice carriage for bundled use 
with our platform. In that event, we will act as your agent in dealing with a carriage service provider.
(c) To obtain carriage, you must purchase prepaid voice minutes through our website. 
(d) Voice minutes are consumed at the calling rates applicable when a call is made, which 
may vary if our teamed voice supplier increases its cost of supply. Current rates are available 
on our website.
(e) Unused voice minutes expire every month after their purchase date, without any refund.
(f) Use of voice carriage is subject to our teamed voice supplier’s standard form of agreement 
linked to our website save that these terms exclusively govern charges and payments for voice minutes.























Use of Client-Supplied Data and Consented Databases
(a) If you choose to use your own database, contact lists, or other customer or prospect data 
(whether in whole or in part) for any campaign conducted through the Genius365 platform 
(“Client-Supplied Data”), you warrant, represent, and undertake that:
    (i) all entries in the Client-Supplied Data have been obtained, recorded, stored, and will be used strictly 
      in compliance with all applicable laws, regulations, and industry standards, including (without limitation) 
      the Do Not Call Register Act 2006 (Cth), the Privacy Act 1988 (Cth), and any relevant ACMA rules, guidelines, 
      or directions;
    (ii) you have obtained all necessary consents, permissions, and authorisations from each person or entity 
     contained in the Client-Supplied Data for the purposes for which you intend to use their information; and
    (iii) such consents are current, valid, and have not been withdrawn.

(b) You acknowledge and agree that:
    (i) Genius365 does not review, validate, cleanse, or “wash” Client-Supplied Data against the ACMA Do Not 
     Call Register or any other suppression list unless expressly agreed in writing as a separate paid service;
    (ii) Genius365 has no responsibility or liability for the legality, accuracy, currency, or completeness of any 
     Client-Supplied Data; and
    (iii) all responsibility for compliance with applicable laws when using Client-Supplied Data rests solely with 
      you.

(c) Indemnity: Without limiting any other indemnity in these terms, you indemnify and hold harmless 
Genius365, its related bodies corporate, officers, employees, contractors, and agents (together, the 
“Indemnified Parties”) from and against any and all loss, damage, cost, expense, fine, penalty, infringement 
notice, determination, investigation cost, or liability (including legal costs on a full indemnity basis) suffered 
or incurred by any of the Indemnified Parties arising directly or indirectly out of or in connection with:
    (i) any alleged or actual breach of the Do Not Call Register Act 2006 (Cth), the Spam Act 2003 (Cth), the 
     Privacy Act 1988 (Cth), or any other applicable law in connection with your use of Client-Supplied Data;
    (ii) any claim or complaint made to the ACMA, OAIC, or other regulatory authority relating to your use of 
     Client-Supplied Data; or
    (iii) any breach by you of this clause 2.7.

(d) This clause 2.7 survives termination of your licence or any agreement between you and Genius365.
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